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Trevor Slater is a highly qualified and experienced commercial 
mediator and negotiator.  He holds a Masters Degree in 
Conflict Resolution from La Trobe University and a Diploma of 
Business – Frontline Management from the Australian Institute 
of Management.  He is also a Senior Associate (CIP) of the 
Australian and New Zealand Institute of Insurance and Finance. 
 
Trevor is the Client Director of Financial Dispute Resolution Service. 
Previously Trevor headed up the conciliation programme at the Office of the Banking 
Ombudsman having moved from Australia to New Zealand in July 2008. 
 
Trevor has also been involved in private practice which includes teaching conflict 
resolution and conducting private mediations and has delivered workshops in the 
UK, New Zealand and South Africa. 


